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Customer Testimonials

With the help of our award-winning       
customer experience team, delivering 
projects on time and on budget while 
keeping your whole team on the same 
page will become the new norm.

Plus, if you ever hit a snag, we’ll have 
your back with free, unlimited support 
at a 95% satisfaction rate.

Function Point alleviates the chaotic 
nature of operating creative agencies, 
internal marketing teams and professional 
service firms by helping teams connect 
each stage of project management. 

Our goal is to make productivity 
more personable; to warm it up and 
give it a heartbeat. As a customer-funded          
business, we treat each of our customers 
as our partners. Because their 
success is our success. 

“A company is only as strong as its support and FP has delivered to our firm the 
highest level of support. We deal with other online software solutions on behalf of 
our clients and no other company comes close to the support FP give us.”

John Penney, BlackDog Advertising

“Function Point has grown with us as we’ve grown as a company. Their support 
team is responsive when questions arise, and I know that everyone from their 
account team to product development and support teams are available when I need 
them. Their interest in soliciting feedback and involving customers in their roadmap 
development is so welcome.”

Jen Maceyko, Firefly Partners

“FP’s customer support team is really great and always willing to help you 
figure out how to accomplish your ideas. They also have a great suggestion board 
where users give ideas on how to make the product better. They have used a 
couple of mine already! It’s a great community that works together to 
continuously improve and perfect the software.”

Megan Sgroi, Studio 136

“The support we received from FP experts when we first started using it was 
excellent. They were always willing to hop on the phone to answer any questions 
or to help us troubleshoot. Customer service is amazing.”

Rohit Jain, DXC Technology

Take it from them.

“The folks at FP are always willing to help and take/iterate on product feedback. 
It is truly refreshing to see a company that cares.”

Erika Putinsky, Koncept Design Studio

You need a team as dedicated 
to your success as you are.


